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It is possible to perform a structural analysis of 
similar conversations and define units within particular types of 
conversations to discover the regularities underlying the 
considerable variation in natural communication. Convergent 
communication consisting of an exchange of information in pursuit of 
a mutually agreed upon goal can be seen as a highly structured type 
of behavior in which both participants perform according to complex 
sets of shared rules. Various parts of conversations are defxned and 
a pattern of differences is found between different age groups, 
indicating that conversation organization is a feature that J-S 
acquired along with language development. References are xncluded. 
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Fe7; studies of the commiuiication process ha'^e eram5nied the structural 
properties of the comiijunications themselx^es„ ’ Yet observation ol nat_ai.aj. 
coiauunication situatioiis with similar objectives sugsests that the parti« 
cii>ants often behave regularly and prediGtab7-y in initiating, carrying out 
end concluding their conversa-tions# It seems reasonable to assume tha.t 
coiTinuaicatlons , like less extensive stretches of linguistic material such 
as clauses 5 may exhibit ?,nternal structure, that rs, '^c-.y be composed Oi 
hierarchical units whose arrangement can be sped fled « if such structural 
properties can be reliably identified, then these couJ,d serve as depenaent 
measu 3 ?es of coinmmiicatlon performance in e 2 :perxmental or observat.'.onal 

studies of comiainication behavior. 

An initial attempt to discover the regularities underlying the con« 
siderable variation in natural communication should be limited to relatively 
homogeneous speech situations. Explaining one^s part an an automobxie 
accident to a judge in court and recounting the same incident to a sympathetrc 
friend at a social gathering require very different communication behavior, 
although the same content^ is treated. Also, the coinm.unicatxon channel (face 
to face or via telephone) and the field of discourse are potential sources of 



variation in message form 



Definition of the cora:r vur.lcaj:l^n,.^ 

The present approacli to the is of cortiiunic at :.on xs /.r-n-toa ..o 

dyadic communications ejrhibit the follov;lns characteristics ; 

1 ) There Is an eicpiicit goal uhich is pursued by 

2) an exchange of in formant ion provided by 

S) overt cooperation on the part or the part icr pants u 
The dyad has the information necessary to achieve its ojjective gue., soj.Ui-ron 
of a problem or progress toward a solution) » iv.oreverj the xnrormaL.ron j.s 
distributed between the participants in an unequal and complementary manner 






sc that (verbal) interaction is necessary to reach the vmitually acicnowleCj^ 

goalo This ccnvergence of information into a task sol'ation is refrectad xn 

the designation of this type of conversation: convergent communxcatxorio rt 

is common to this type that participant function is distinguished as rhar or 

Kjiouer and Doero The Knower is C-X^rare of the form of tne fxnax sciunrueno Tne 

Doer is a-?are of the problems involved in reaching that solution and has. 

furthermorej the responsibility of executing lt„ The Doer 3 cnenj shapes i-u.e 

2 

Rnower^s presentation cf information by his conuxnuous pamexpac-on,. 

These characteristics of convergent communication are found in a variety 

O 

of natural conversation situations 0 We postulate that a frequenu and 

repeated social activity (here, probIem.-solving) will exhibit a convention- 
alised structure and will function as a context which influeiices paruicuiar 
and aopropriate interpretation of messages occurring xn that contex.te 



Procedures 

Three oral conmiunication tasks were devxsect to eixcit xnscances o.. 
convergent communication as defined above » The tasks oxffered considerably 



in content and logical requireir.entc. tut all sat idled the definition of 
convergent contnuni cat lone Erlefly, I’ask 1 rcenared one rtatioer ca one ayad 
(A) to choose from an array of seven figures a f Lgirrc Identical to that heic. 
by the other member of the dyad (B) <. The figures differed on four relevant 
dimensions c Task II required A to complete the building of a partial model 
of a molecule so that the completed model vjQud.d be identical to that h.e?.d 
by E- Task in required A to trace a route on a irap identical to the route 
shomi on B's mapo Each task contained two or more subtasks o Across the 
subtasks participants alternated as Kncmer aiie Doero nombers or uhe dyad 
could talk freely but V 7 ere separated by a screciio There mas no t^jue limit 
on the tasks, and no feedback was provided on the correctness of the solutions 
The tasks were administered to 48 dyads of liith‘"grao:e pub'.ic senool 
children and to 24 dyads of pre-sernrice teachers in tro teachers^ colleges « 
All dyads were internally homogeneous with respect to sen, race, academic 
age and school or college meaibershipo An .administrator or me same sex as 
the dyad read the standardised instructions, handed out and collected the 
task ms-terlals and recorded the final solutions# ■ 

The sessions were tape recorded, provieing on the average one hour or 
conversation per dyad# The tapes were transcribed under the supervision 
of a linguist and transcri,bers were checked for agreement on identification 



L 



of questions, interruptions, etc# 

Performance on the tasks was assessed for accitracyo For this assess* 
ment and for the structural analysis the behavior of the dyad, rather than 
that of the individual, was the primary object of Investigationo 

The foilot^ring description of the structural features of convergent 
corranunication is based on the transcribed protocols 
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of adult speech# 



The organisation of a conve r gent eoimnunlc auion 

The basic unit of behavior for the structural analysis of the comBunil- 
cation is the eii:change „ The focus of interest :• thus the interaction of 
the participants c The exchange is composed of tv/o sequential events (txjo 
utterances, one from each participant) or parts of events vyhich stand in 
structural relationship to each other, Im event roay be vciuntarily terminated 
or Interrupted o The event may be interpreted only in its relevant context, 
the exchange. Thus in the follot/ing example, events 3 and 4 fcrni exchange 
3-4, events 4 and the first part of 5 form exchange 4-5. Event 4 stands in 
relationship (as appropriate response to an interrogation) to event 3, thus 
forming exchange 3«4o But event 4 also stands in relationship (as statement 
which receives an appropriate response) with event 5, thus forming exchange 
4~5o The function and the. ^meaning' of event 4 depends upon its relevant 



exchange context. 



Examples of the units, event ar.d exchange : 



5 



3) what do I do when I get to 
the intersection?# 



4) take a left# 



5) okay a left# j then T 

i M^ wn A ni j i — >11 nn ia wM mw i ^ 

should be going north# 



I ■ Ti i - iM^ ri rT--rn-> - i ' 

6) yeah# { so you go north until 



you hit the beltway# 



7) right# 



Exchanges occur in their context, which is a higher unit of organization 
which we will call the chunk o A chiink is composed of a series of exchanges 
anf^ reflects a focus on a single major purpose, or theme. Thus, the chunk 
is a unit of content. However, the boundaries of chunks are coMnonly marked 

4- 
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by v©xl)3l sifi’A^-3.So Cliuiik XTiitixJil TiicS.irlcGjrs sj-c.2 ol.Cciya no^-7 tlitiii, .■hX-. i.xgnt,t 
ti<TO7o The termination of a churJc is marked by nignals of evaluation;, Oog. , 

A “• Right? B Righto A - Okay (where A and B indicati-i trie participants; 
but do not identify their function as Knovjer or Doer), Another salient: 
characteristic of chunk tarrainaticii, Is low density of new content. 

The chunic also displays properties or internal cones ion*. Featuirss cf 
repetition, of anaphoric substitution., of paraphrase and of parallel gram- 
Ti^atical dependency link events and escchanges within chunks. In many chunks 
groupings of exchanges can be observed. One such grcirping is called the 
exciia nge group , It is coniposed of an interrupted event, tli€'. interiiupt'xn^ 
event and an event which completes the interrupted event (see events 7 and 8 
and 9 in the following example). The exchange group then functions as a 
single event in forming an exchange with the next event, i,e,, (7-8’9)-10o 



Example of chunic with exchange group 


(// 


marks chunk boundaries) s 




// 










7) 


and then — well after you 
pass the flag just a little 
bit there *s a/ 


CO 


like a small/ 


i 

i 

i 

1 


9) 


a vertical litieir 


10) 


right# ^ 


i 

j 

A' 


11) 


go up that •*« unh ~~ 
little line# 






i 






12) 


un hull# 


\ 

\ 

j 


13) 


olcay?# 


14) 


yeah# // 


i 

1 

■« 


15) 


then there *s a little 

block x^ith a building , . , 






) 

.♦ 



Another, more extensive, grouping of escchanges within the chunk provides 
further evidence of the participants* mutual recognition of the chunk as a 
unlto The embedded exchange sequence is a series of escchanges with a single 
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functioTi (';- 7 hich m&y be to cXarx;-:y or to extond some component of the chnnic 
theme) » An e:.:change :ls formed between the event preced ing the embedded 
sequence and the event foiiowing it, the evabedded sequence being treated as 
relevant, but parenthetical, material o In the following example exchanges 
22-23, 23-24, 24-25 form an embedded sequence (with a clarifying function), 
However, e'/ent 21 and event 26 also form an exchange with a structural relc.- 
tionship (of interactiorxl statement which directly facilitates another 
statement) o 



Example of chunk with ecf>edded exchange sequenc e (22-25) : 

// 

20) okay where you come to 
that line again# 

21) yeah# 

22) that line that®s 
intersecting# 

23) right above the engine?# 

24) yeah# 

25) un huh# 

26) go up until you hit the 
next intersection line# 

27) okay7# // 

28) now ““ go left# 



Chunks occur in the stages of the communication. Stages are the highest 
level unit postulated in the structure of a convergent comraunication. These 
are the orientation stage, the task conduct stage and the closing stage, 
which serve the respective functions of setting forth the task goal and pro- 
cedures for achieving it, of carrying out the goal, axyi of reviewing the 

6 

results and/or agreeing on the termination of the goal«focused interaction, 

Tlie bulk of the material in cur data represents the task conduct stage, since 
in an escperimeatal situation, instructions presented by the administrator 
may subsume in part the functions of the orientation stage and may also affect 



the closing stage, when the final solution must be conimunicated to the 



advDlnistratoro 



The task conduct stage is of particular 



intrinsic interest. 



hoi'7ever „ 



Since the number of chunks and the ordering of 
across chunks may differ from dyad to dyad, it 



thematic iriateriai within and 
is reasonable to hypothesize 



that the chunks of the task conduct stage 



represent the dyad’s component ial 



analysis of the task or problemo In other words, the chunks may Lspresent 
the breakdoi;\m of the task into steps or parts, a breakdown made by the dyad 



as it pursues the agreed-upon objective of the communicatioiio 

In summary, a complete convergent communication can be viewed as 
organised of hierarchically ranked units <> The highest level unit is the 
stageo Three functional stages are identified: orientation, task conduct 

and closingo Stages are composed of one or more chunks, a unit of content 
the boundaries of which are usually formally marked o Chunks are composed 
of exchanges© An exchange is composed of two sequential events (two utter 
ances one from either participant) or parts of events which stand m a 
structural relationship© Exchanges may form exchange groups or embedded 
exchange sequences, v?hich are optional groupings within the chunlc© 



Jlassification of events and exchanges 

The exchange cf information in pursuit of a mutually agreed-upon goal 
is carried out by ov^rt verbal cooperation beti^een the participants of a 
convergent communication© Thus, information must be sought and presented© 
Once presented, the information tends to be explicitly evaluated and/or the 
reception of the information overtly acknowledged© Events are classified 
as exhibiting the following types of behaviors: (1) Search, self or 

' t 
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othsr -generated seeking behavior, (2) Presentat-; cn, self or other -generated 
provision of inforr.ation, and (3) Ik.cepticn ancl/or Evaluation, responsive 
behavior consisting of assessment or acknowledgment of anothe'i: message o 
(Events which cannot be so classifi.ed are rare and consist primarily of 
unintelligible or interrupted events or exclamations, e.go, "WhoonsI’’) The 
function of the speaker (Knower or Doer) is taken into account in classifying 
an event, as well as the position of the event In its relevant content, the 
exchange « 

The content of events in convergent communication can be classified by 
the type of relationship tc the purpose or goal of the communicationc Event 
content is of two types: (i) it is directly relevant to the imique objec- 

tives of the task, e^go, in Task 7, reference to dimensions and attributes of 
the figure; in Task II J reference tc directions, distances and landmarks on 
the map; or (2) it is peripheral, not directly relevant, to the unique objec- 
tives of the task, e.g., it refers to participant relationships (”v7ait a. 
mlnuteo You better tell me that again’*) or to an encoding or recoding pro~ 
cess ("What do you mean by *curvey?’"). IneUtded in task peripheral content 
are continuatives ("Yeah"), when these are not answers, and other types of 
concurrent feedback (A - Okay? B -» Okay)«. 

The exchange is analyzed as being composed of two sequential eveiits in 
relationship. Nine categories of structural relationship account for the 
majority of exchange types. (i'Jhen no structural relationship obtains betoeen 
t{?o sequential events, this absence, under certain conditions, signals chunk 
termination in adult communications .) A detailed description of these rela~ 
tionshlps has been presented elsewhere. Briefly, question types are distin- 
guished as content, disjunctive or polar questions. Responses to the questions 
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•are ssid to tjs.tisfy the question, or to be appropriate to the question 
though not satisfying the questiono For example, a disjunctive question 
which has the form X? or Y? is satisfied by a response that selects either 
X or Yo However a response which does not select either X or Y but whose 
forni or content 5.s predictable rn relat j.onsh3.p to the question is onl3r 
appropriatBo If a disjunctive question Is ashed am receives neither l.yp^ 
of response, no structural relationship obtains » 



Example of structural relationship created by: 

1„ a disjunctive question satisfied by appropriate response, 

Ao Should I go right or left? I?o Go lefto 
2o a disjunctive question receiving an appropriate response, 

Ac Should I go right or left? Bo Well, just go north. 

or Bo uo you mean to your right 
or mine? 

3o a disjunctive question without appropriate response = no structural 
relations ip, 

Ac Should I go right or left? B« 1*11 go back to the last 

intersection and start again 
from there o 

Nort-interrogative events, ice.,, predications, statements, or directives, 
are classified as receiving either appropriate non-interrogative responses 
or as receiving appropriate interrogative responses or neither b If a fol« 
lowing event is not an appropriate response of either type, then no struct 
tural relationship obtains o 



Cju«pl. «t relationship created by: 

I A 4U«ccty« rc -eiving appropriate non-interrogative response. 



i. 



3. 



,V. C.5 

« 4ir«cctv« fi 
A. Co Ufc. 

A dirocct*^ vi 



Be Okay, I turned lefto 
eiving appropriate interrogative response. 

Bo Left? You mean north? 
lout appropriate response = no structural 



A. Co l«ft. 



B. I see some buildings ahead. 



TNo bMia oC tl»o i assification systems of event (by behavior and con- 
Ceac) «Ml «f ( »y structural relationship) rests on the explicit, 

Ityl# of tiK< action characteristic of convergent communication 
tmi oool4 OOf fco «»fO€l d to exhaustively or uniquely characterize the form 
of iooo ftffocooc coooii ication type. The explicit, purposive style of 
tocofoccloo off^C bo 4<> ::ribed by conduct guide rules stated in the form 
of ottCOOltf tlMwro4 oB^ tations. For exanq)le, in relation to questions, 
ttifoo roloo oooB c influence speakers* behavior might be suggested: 



l« A foof loo ’Hi be interpreted as a message to which an answer is 
Bspootoi* !•••, Cbo tioner will not answer his omi question, as in the 

oooo of • ffcoftortool istion. 

!• k ill be successfully asked, i.e., if not heard it 

gbooli ^ if eard and not appropriately ansx^ered it should bs 



S« k A® ; 'be answered fully and precisely . A question 

CmIm 4 MOMilas •• ml . above) is taken in good faith, and the answer 
itaftM to litmllf kM «£jgged to the question as formulated, if possible. 



These tentatively foraiulated rules are grossly underspecified but, if 

they are approximately correct for carrying out a convergent communication, 

they are not universally valid, that is, they do not hold for all types of 

tX 70 -person coiranunicatioiio In fact, if rule 3 is applied in a casual social 

conversation (associational mode, see Fuo 1), the interlocutor will interpret 

the message which realizes that rule as a violation of the norms of the 

8 

casual conversation modeo 

Interrater agreement in using the classification systems 

The behavioral, structural relationship and content systems as well as 
the markers of chunk boundaries and the properties of chunk internal cohesion 
were briefly described in a coding manual o Raters, who had studied the 
•manual, coded samples from the transcripts of each tasko Average agreement 
across three raters (across tasks and dyads) xms o93o k-vexage agreement 
between pairs of raters across tasks and dyads was o91o Examination of the 
coding of the three different systems and marking of chunk boundaries, by 
tasks and by dyads, revealed no special biases o Tt^o raters then coded the 
remaining transcripts independently and checked them, so that each coded 
transcript represents the consensus coding of two raters o The coded tran" 
scripts were then used in the examination of child and adult communication 

behavior. 

Some results 

We have described convergent communication as a highly structured type 

of behaviors suggesting that both participants in the dyad perform according 

to complex sets of shared rules. One type of rule system would, for example, 

11 
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specify the appropriate use of formal and semantic features to mark the 
shift of attention from one step (or theme) in the problem-solving inter- 



action to another o 

Such rules would be acquired by young speakers in a speech communi.tyo 
\<Je might expect that our fifth-grade subjects have begun to develop some 
coiq>etence in the use of this type of comnunication and thus that their per- 
formance may resemble, though not be identical to, that of adults. 

3?hus far, two of the structural features postulated for this type of 
comciunication have been examined . First, the organisation of the comnuni"’ 
cation into stages (relating to the overall progress of the interaction) 
and second, one feature cf the organisation of the smaller thematic units 



(chunks) will be discussed. 

Orientation and Cl osing Stages o Although in the experimental situation 
the orientation and closing stages tend to be short (compared to these 
stages in spontaneously initiated conversations), reflexes of these stages 
are present in the experimentally elicited conversations© The orientation 
stage is considered present if one or more of the opening events refer to 
task management (ecg., "1*11 ask the questions this time") and/or to a task 
constant. The task constant may be the goal (e.g., A - Okay we* re going to 
go from the school to the ball park. B - The school on the lower left-hand 
corner? A - Yeah) or the task manipulanda, or both, (e.g., A - Okay, now 
BDty figure looks like a poodle without a head. B « Right, I*m going to give 
you the head) . 

The closing stage is considered present if there is reference to task 
conclusion after the operations have been completed; after attributes have 



been identified (Task I) ; after the model has been built (Task II) ; or 



after the last point on the map has been reached (Task III)o An example or 
the closing stage from Task III is: A - So now you*re at the ball parko 



B « Yeah, so that*s it? A That*s it. 

The percentages of adult and child dyads for whom the orientation and 

closing stages were present are given in Table 1. 



(Insert Table 1 here) 



The orientation and closing stages are present 



In a greater percentage - 



of adtat dyads than in child dyads in each of the three tasks. Tlie fifth- 
grade child dyads have, however, a fairly high representation of tnese 
stages in their speech. The difference bett-reen Task III and the other tv7o 
tasks may be in part a result of increased familiarity with the speech 
situation, and in part a result of intrinsic task differences. Since all 
tasks were presented in the same order ^ this question cannot be resolved. 

Term-f nation of Chunks . Chunks usually end X 7 ith lox7 density of nev? 
content a nd high density of signals of reception and evaluation. Exchange 
relationships do not carry over across chunks. These characteristics form 
a preferred pattern of chunk ending for adult dyads, a resoluuion of the 
chunk theme (see the example on page 5, exchange 12-13, 13-14). This pat- 
tern, the components of which were categorized by the coding system, was 
designated "resolution.'* The percentage of chunks ending In "resolution" 
was calculated for child and adult dyads in each of the three tasks. The 

results are presented in Table 2. 

(Insert Table 2 here) 



In each task adult dyads terminate chunlcs with resolution significantly 
more often than do the child dyads. Again, differences are great across 
tasks, but in all three tasks this pattern is significantly more frequent 
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As in the dr.tn on the 



in adults* performance than in the children -So 
representation of the orientation and closing stages, the children use 
this pattern to some e:stent, but less consistently,, 

Summary and conclusion 

A frequently occurring type of dyadic communication was defined and 
its structure related to its purpose and interactional featinreso The 
structure of the type was described in terms of hierarchical units o The 
properties of the higher level units, which organize the content of the 
cousmunication, were identified, and the lower level units were classified 
as to behavioral, content and structural interaction typCo The analysis was 
based priinarily on transcripts of adult and child dyads performing three 
tasks which conform to the defining characteristics of the communication 
typco Evidence of the communicability of the classification systems was 
presented in estimates of interrater agreement* 

Two features of the organization of the communication type were examined 
(1) differentiation of the communications into orientation and closing 
stages and (2) presence of a pattern of chunlc termination, i*eo, “r,roolu« 
tioHo" Both di.fferentiation into stages and chunlc resolution represent 
means by which the participants organize the conversational interaction and 
mutually signal this organisationo The performance of child and adult dyads 
was con5>ared on two measures of these features « A greater percentage of 
adult dyads than child dyads showed differentiation of the communications 
into stages o Similarly a greater percentage of chunks in adult speech 
showed the pattern of resolution than did the chunks in children’s speech* 
The structural features were, however, represented in the children’s speech 
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to some extent o These results were interpreted to mean that whereas the 

aduii. dyads bad acquired and consistently used these features cf organise* 

tion, the fifth-grade children had not consistently incorporated these 

features into their conmianicationSo The results reported here and those of 

other comparisons recently completed suggest that this approach to the study 

of communication could be extended to sample other age-grade levels in order 

9 

to describe the development of competence in goal-oriented dyadic speech o 
TS.'jo additional steps are planned to develop and substantiate the 
approach outlined in this papero First, we plan to gather more data from 
spontaneously initiated conversations in natural settings which conform to 
the definition of convergent communlcationc It is possible that the expanded 
corpus may necessitate elaboration of the present classification systems o 
Second, in order to support the contention that convergent comnains-cacion is 
a uniquely structured type cf conversational interaction, contrastive evidence 
on other types of conversation is required. Preliminary inspection of 
speech events designated as interview's and those called interrogations or 
examinations lead us to suspect that they share a number of characteristics 
in common, and that they may differ on important structural dimensions from 
■ convergent conEnunicatiouc 




15 



FOOTNOTES 



^Several exceptions to this statement deserve comment o Investigations 
by McGuire and Lorch (1968) show that different conversational modes may 
emerge from different participant relationships » The purpose of conversation 
as V7ell as the influence of setting contribute to the definition of these 
relationships „ 

A speech routine (a member of a class of formalized interactions which 
are restricted to specific pos5.tions in a speech situation) has been studied 
by Schegloff (1968) » A speech event (a member of a class of socially- 
recognized speech activities for which rules of conduct are prescribed by 
the speech community) has been described by Labov (1968) in his study of 
‘sounds' in a New York City Negro, nonstandard English dialect o See Hymes 
(1967) for a discussion of this framework for the study of the ‘ethnography 
of speaking* ‘ 

A type of single speaker discourse, the narrative, has also been described 
as a structural unit v 7 hich exhibits unique properties of internal organization 
(Gleason, 1968; Labov & Naletsky, 1967) o 

^The Doer's participation may be, in part, simple, concurrent feedback, 
eogo, 'Yeah,'' "Okay," verbal signals of his cognitive state and/or of his 
continued availability for interaction, his being "in play" in the situation 
in Goffraan'^s term (1963, p* 25). Also, his participation may be more sub- 
stantive, representing an active search for specific information or presen- 
tation of his point of view* 

O 

T^ 7 o examples of spontaneous convergent coramimication are: 

(a) A researcher (Doer) consults with a technician (Knower) in a com- 
puter facility^ The researcher wishes to isolate a problem (goal) which has 
arisen in the use of a computer program* The researcher knows his data; the 
technician knows the requirements or restrictions of the program. They will 
attempt to isolate the specific problem. The Doer will then correct the con- 
trol cards, thus executing the solution* (Example taken from a recording of 
a spontaneous interaction at a computer center.) 

(b) A customer (Knower) telephones for the delivery of an order (goal) 
to an address which is unfamiliar to the salesman (Doer)* The Knower is 
cognisant of the address and its surrounding neighborhood; the Doer knows 
his position and his cognitive map of the city. Furthermore, both Doer and 
KnoX'/er may have time limitations* The txiro work out a solution which the 
salesman (or his agent) executes by delivering the parcel. 

^Further information on the materials, procedures, and the subject popu- 
lations is provided in two reports: Garvey and Baldwin (1970) and Baldwin 

and Garvey (1970)* The first report also contains samples of the transcribed 
protocols and details of the structural analysis of the communications. The 
second report contains an assessment of performance accuracy, which is also 
treated in Baldwin and Garvey (1971), 
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^In this sp-d subsaquoat osati^les, events ai'e nuipbered sequentially 
throughout 3 . consRunicatioii, Syoibols used sra E 3 question (so inarktu iiito- 
nationally, syntactically or lexically); [#], major pause or utterance Inal 
infconationj or both; [«« 3 j ininor pause or unfilled hesitation; Lunhj, filled 
hesitation; [/], interrupted utterance; no sentence punctuation is uaecU 

^The length and conjplexity of the orientation stage v 7 iil depend on the 
nature of the problem which occasions the conv^.rsat^.onaj. interaction, the 
relationship of the participants and their mutual fund of relevant back- 
ground information.. This stage ciay be opened witu a social routine of 
greeting or a sunsnons -answer routine, e«go, A - Ron? B - Yeah, A - liou 
describe your part first, B - Oksiy^ The closing stage may conta.'..n a revi.evj 
of the solution or sunHiatiou of results or a reference to une conclusiori of 
the task, ecg,, A « VJe've got the same thing now, B - Yeah, but mine was 
sitting wrong, A “ That doesn^t matter. X^e®re finished, B - Okay, 



Garvey & Baldwin (1970) 

^For striking examples of such srule violations bearing an the inter* 
pretation of messages, see Garflnkel (1967), 

^The term coisHiiunicative ccmpetence has been suggested by Hymes (in 
press) to refer to the (acquired) capability to distinguish socially- 
defined speech events and acts in speech situations. 



17 

17 

o 

ERIC 



REFERENCES 



Baldwin, T. I.o , &■ Garvey, C. J 



Studies in convergent coCT’unlcation: XI. A 



measure cf comnaz nicatlon accuracy » BaltlTH>re: Report No« 91, Center 

for~Social Organisation Schools., Ttie Johns Hopkins University, 1970, 

Baldwin, L., & Garvey, C, J. Children's coramunlcation skills observed in 
three problem-solving tasks « Paper present? »1 at the meeting of the 
AtEerlcan Educational Research Association, New York, February 1971o 



Garfinkel; H. Studies In ethnological methodology , 
Jersey t Prentice Rail, “.9?>7o 



Englewood Cliffs, New 



Garvey, C. J», & Baldwin, T. L. Steadies in conyerag 
analysis of verbal interaction . 

Social Organisation of Schools, 



,y^ i* 



eorjuuil-cation; I« An 
Baltimojrei Report No* S8, Center for 
The Johns Hopkins University, 1970. 



Gleason, H. A., Jr. Contrastive analysis in discourse structure. 

Series on Language an d Linguistics (Georgetown University) , 1968, 1^9, 

39^0 



Coffman, E. Behavior in public places o New York: Free Press, 1963. 

Hymes, D. H. Models of the interaction of language and social setting. 
Journal o£ Social Issues, 1967, ^(2), 3«28. 



Hymes, Do Ho Competence and performance in linguistic theory. 

€c S. Ingram (Eds.), Studies in language acquisition; Method, 
London & New York: Academic Press, in press. 



In R. Huxley 
s and modes « 



Labov, W., Cohen, P., Robins, G., & Lewis, J. 

English of Negro and Puerto Rican speakers in Mew Yoric Glty.__Jj;py ..ug^ 
IX; Th e use~~of language in the speech comsiimity . Final report, Co« 
operative Research Project No. 3288, II. S. Office of Educas-ion, 1968. 
(ERIC: ED 028 424) 



Labov, W., & Waietsky, J. Narrative analysis: Oral versions of personal 

experience. In J. Helm (Ed.), Essays on the verbal and vi sual^axt s... 
Proc eedings of the 1966 annual spring meeting of the Aiae rican Ethnolo- 
gical Society . Seattle: University of Washington Press, 1967. Pp. 12-44. 

McGuire, M. T., & Lorch, S, Natural language conversation modes. 

Joum*^! of Nervous and Mental Disease , 1.968, 146 (3) , 239*248. 

Schegloff, E. A. Sequencing in conversational openings. American A-nthro* 
pologist , 1968, 70, 1075*1095. 



18 

18 

o 

ERIC 



Table 1 



Percentage of Dyads with Representation of 
Orientation Stage (0) and Closing Stage (C) 
in Each of Three Tasks 



— 

Task 


Adult (M=24) 


— ^ 

Child^ 1 

1 


Task I 


0 927o 


0 77% 


(4 sub tasks) 


C 100% 


C 96% 


j Task XI 


0 92% 


0 64% 


(2 subtasks) 


C 100% 


C 89% 


Task III 


0 79% 


0 55Ta 


(2 sub tasks) 


C 88% 


C 89% 


,1. 


U.., — 



^Missing data reduce the child dyads to H-4/s 
N=44 and N=44 for the three tasks, respectively. 
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Table 2 



Jfean Percsatage of Chunks Ending with Resolution 
For Child Adult Dyads across Three Tasks 





Task I 


Task II j 

i 


, 

Task XII 1 

_ i 


Child 


M == 13o8S 


M = 43.24 1 


M = 56.24 1 


Dyads 


SD --- 11c 38 


SD = 33.00 I 

- . — j 


SD = 25.25 1 


Adult 


M == 48o29 


H = 75.12 ! 


M = 80„12 i 

5 


Dyads 


SD = 17.64 


SD = 22.57 


SD -•= 14o57 


Difference 
Bat^yeen 
Group Ifeans 


34.41* 


3ic88* 


23c 88* 



Note..— “The group mean percentages are based on the means for each 

dyad on each task* 

☆ 

p < oOOl by a t-tesfc* 



20 



20 



